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Communication access and equality among
Deaf, hard of hearing, and hearing individuals

- Topics Covered

Issues concerning
Deaf and/or hard of
hearing individuals

Deaf and/or hard of
hearing culture

Sensitivity trainings have never been so A araness
accessible.

Approximately 43 million Americans report some degree of Com_munlcatlon TIpS/
hearing loss. Do you know that speech-reading (lip reading) is Strategies
only 33% accurate? Do you know the most effective way to
communicate with a Deaf, American Sign Language user? Are .
you aware of your organization’s legal obligations when General Information
working with or serving Deaf and/or Hard of Hearing i
individuals? The Deaf-Hearing Communication Center, Inc. about Slgne_d )
(DHCC) provides answers to these questions and much more in languages, including
our sensitivity trainings. Presentations are appropriate for a American Sign
wide variety of entities including:

Language

eOrganizations with Deaf and/or Hard of Hearing staff
*Medical Professionals (Hospitals, Private Practice) Requesting and

*Emergency Responders I(Flre, Police, Ambulance) . :

-gedgr?g State, znd Local Government Agencies working with

eSocial Service Agencies i
*The Legal Comm‘c{mity Interpreter Services
*Educational Institutions _

*The Corporate Community Technical Devices

Don’t let your hard work be compromised by ineffective

communication and lack of knowledge, and ensure you are

satisfying your organization’s legal obligations. Don’t wait - schedule your training
today!

610-604-0450

You will be astonished at what you learn!
asl@dhcc.org

DHCC 630 Fairview Rd, Ste 100  Swarthmore, PA 19460 610-604-0450  www.dhcc.org
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Sensitivity Training

Communication access and equality among
Deaf, hard of hearing, and hearing individuals

“Before...I was a bit nervous about
what to expect working with an
individual with a hearing loss....
After the presentation | felt a lot
better and my nervousness turned
to anticipation!” — Employee,

Large Financial Company

“The presentation was outstanding;
very informative!”
— Employee, FMS Department of

Treasury

“l was amazed at what | learned. |
thought | knew how to be politically
correct - | was wrong.” —
Employee, Large Health Insurance

Company

DHCC

630 Fairview Rd, Ste 100

Deaf-Hearing Communication Centre
Communication * Education * Advocacy

Session Details

DHCC'’s standard training is a 2-hour presentation, but can be
tailored to your organization’s specific needs. This may include
half-day or full-day workshops, or a unique program that meets
your schedule. Each session can have up to 50 attendees.

Rate Details

1.DHCC Presenter Fees: $200/hour per presenter.
DHCC’s standard and suggested presentation is 2-
hours in length with 2 presenters. The number of
presenters depends on the requesting entity’s
educational objectives.
2.Communication Access Fees: American Sign Language
(ASL) interpreter(s) are required to facilitate
communication between the Deaf presenter(s) and
hearing attendees. Real-Time Captioning (CART) may
be required for hard of hearing presenters or attendees.
Rates are as follows:
¢ Interpreter fees: $90/hour per interpreter plus
travel, 2-hour minimum per interpreter. For any
complex event or those that last two hours or more,
DHCC'’s policy is to send a team of 2 interpreters.

* Real-Time Captioning (CART) Fees: $200/hour
plus travel, 2-hour minimum.

Contact DHCC Today

For an estimate that is more
specific to your _
organization’s needs, please §
contact DHCC with the
information on the following
page titled “Sensitivity
Training Information and
Cost Estimate Request.”

Swarthmore, PA 19460 610-604-0450

www.dhcc.org
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Requester Name:

Organization and/or Department Name:

Phone: Email:

Full Name and Address of Preferred Training Location:

What kind of topics would you like to be covered in this training? For what reasons?

Who will attend this training (please include approximate number of attendees)?

What is the estimated schedule of the training(s)? Please include number of sessions, length of each

session, time and dates/days of the week for each session.

Are you also interested in American Sign Language classes?

Please email, mail, or fax this information to
asl@dhcc.org [ 610-604-0450 | 610-604-0456 (fax)

DHCC 630 Fairview Rd, Ste 100  Swarthmore, PA 19460 610-604-0450 www.dhcc.org



