About The

Deaf-Hearing DBQF"HBQI'i ﬂg
Communication Centre

DHCC, a non-profit organization, is cummUﬂiCﬁﬁﬂﬂ CBﬂfI'B

governed by a Board of Directors, a
majority of whom are Deaf or
hard of hearing.
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Our mission is to promote equal
communication accessibility and
cultural awareness to the Deaf,
hard of hearing and hearing populations
by providing quality communication
services, advocacy and
educational programs.

PROGRAMS
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Please send completed form and payment to DHCC:

DHCC is successful because it is a

since 1972

o partnership of Deaf, hard of hearing,
> and hearing individuals working to
§ = improve communication access.
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Info: 610-604-0450 (Voice/TTY)
Fax: 610-604-0456
E-mail: info@dhcc.org
Website: www.dhcc.org
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[[] Cash or check enclosed []Please charge my credit card (circle one)

Signature of Card Holder:

Name:
Address:
City:
Phonei##:

610-604-0450 (Voice/TTY)




DHCC PROGRAMS AND SERVICES

Interpreter ReFerral
Department (IRD)

DHCC provides interpreting services to
facilitate communication for Deaf, hard of
hearing and hearing people by using
qualified, professional sign language
interpreters.

24-Hour Emergency Service

DHCC has the first and longest serving
interpreting service in the Delaware Valley
for medical and/or police emergencies
during non-business hours.

Community Interpreting
Program (CIF)

DHCC provides ASL interpreters at a
discounted rate for non-ADA covered,
one-time family and social events, such
as weddings, baby showers and reunions.
The service is for DHCC members only.

Sign Language Classes

DHCC offers American Sign Language
(ASL) classes through adult education
programs and at contracted locations.
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Educational Services

DHCC offers sensitivity training and
workshops on topics including American
Sign Language, Deaf Culture, hard of
hearing communication, coping strategies,
interpreting skills and legal rights to
communication access.

Real-Time Captioning
Real-time captioning (or CART) uses qualified
captioners with specialized equipment to print
a word for word version of spoken language
on a laptop computer, TV monitor or overhead
screen. DHCC arranges this service.

Advocacy

DHCC advocates to organizations such as
government, medical providers, courts,
businesses and social services for equal
communication access on behalf of Deaf
and hard of hearing consumers.

InFormation and ReFerral

DHCC provides information about community
services and resources that can provide
assistance to Deaf, hard of hearing and
hearing individuals.
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DHCC MEMBERSHIP

As a non-profit organization, DHCC relies
on financial support of donors to allow us to
continue programs and services such as the
Community Interpreting Program (CIP), the
Emergency Service, American
Sign Language classes and education
workshops. When you become a DHCC

24-Hour

member, you demonstrate your support for
our programs and will also receive great

benefits. We hope you will consider joining

DHCC today by returning the form on the
back with your tax deductible membership

donation!

. DHCC Member Benefits

' Notification of all DHCC Events
and Activities

’ Eligible to request interpreters
through CIP

'“—> Discounts on DHCC's ASL classes
] and workshops

'™ Subscription to our quarterly

; newsletter, The Communicator
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' Access to DHCC Video Lending

] Library and Resource Room
1

'“=> Eligible for ALMEF Financial Aid to
ASL Teachers and Interpreters




